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I. O0mue nmoso:xeHus

1.1 IlpaBuna sTukera mpu oOmeHUH ¢ uHBaMIaMU paboTHUKOB ['BJIOY nmerckmit cam Ne 8
MockoBckoro paitona Cankrt-IlerepOypra (manee - [IpaBuia) nmpeacTaBisitoT co00M CBOI OOIIHX
MIPUHITMIIOB U TIPABHWJI, HAMPABICHHBIX HA COOJIOJICHUE MOPAIBHO-ITUYECKUX W HPABCTBEHHBIX
HOpM, Mojenu mnoBeaeHus padorHukamu ['BJIOY nerckmit cam Ne 8 MockoBckoro paiioHa
Cankrt-Ilerepoypra (nanee AOY) npu oOmieHny ¢ MHBAIUAAMH U JIPYTUMH MaJIOMOOMIIBHBIMU
rpaxnanamu (naiee MI'H).

1.2 Ilenpto HacTOAUIUX TIPaBUJ SBISETCA - YyCTaHOBJICHHE JG(EKTUBHOrO OOIICHUS C
uHBamMaaMu apyrumu MI'H, a Taxke oka3aHuss UM TIpH 3TOM HEOOXOAMMOW IOMOIIU B
MIPEOJIOJICHUH 0apbePOB, MEIIAIOIIMX MOTYYCHUIO UMK YCIIYT HapaBHE C IPYTUMH JIUIIAMH.

1.3 Kaxnapiii padotHuk JIOY nokeH nmpuHUMATh BCE HEOOXOIMMBIE MEphI IS Pa3BUTHSA
KOMMYHUKATUBHBIX KOMIICTCHIIMH, YMEHHH M HaBBIKOB, HEOOXOAMMBIX IS A((HEKTUBHOTO
0OIIeHUs TPY OKa3aHWH TTOMOITY WHBaMuaaM u apyrum MI'H.

1.4.3nanue u coOmoaeHne pabOTHUKAMH TOJIOXKEHUH [IpaBuil sBIE€TCS OJMHUM M3 KPUTEPHEB
OIICHKH KauecTBa MX MPO(PECCUOHANBHON JIEATEIHHOCTH, a TAK)K€ HEOOXOJUMBIM YCIOBUEM IS
CO3aHUS U MOAJIEPKaHUs pEeryTallud YUpexaeHus, GOpMUPOBAHUS TOJIOKUTEIBHON KYIbTYPbI
oOLIeHHs MpU OKa3aHUU MOMOIIY uHBanuaaM u apyrum MI'H B JIOVY.

1.5 TlpaBuna saBnswoTcs npuioxeHueMm Kk [lomuTuke oOecrieueHus: yCIoBUIl AOCTYIMHOCTH JUIS
WHBAJIHUIOB U MHBIX MAOMOOWIBHBIX TPaXJIaH OOBEKTOB M MPEJOCTABISEMBIX YCIYT, a TaKkKe
OKa3aHUs MM IIPU 3TOM HEOOXOIUMOM IOMOIIM, U JTOBOAUTCS 10 Bcex pabotHukKoB JIOY mox
JUYHYIO TOITUCH.

Il. OcHOBHbIE KOMMYHMKATHBHbIE HABBIKH MPH O00ILIEHUH ¢ HMHBAJIHIAMH

- n30erathb KOH(I)J'II/IKTHBIX chyauHﬁ;

- BHUMATCJIbHO CIYHIATh UHBAJIW/JIA U CJIBIIIATH €TI0,

- peryinpoBarb COOCTBEHHBIC 9MOIHH, BO3HUKAIOIIHEC B ITPOLECCE B3aI/IMO,Z[eI\/'ICTBI/I$I;

- obecneynBaTh BBICOKYIO KYJIBTYPY U OTUKY BSaHMOOTHomeHHﬁ;

- OUBHUIIM30BaHO MPOTUBOCTOATH MAHUITYJIMPOBAHUIO,

- COMHCBAsICh, paCCUUTHIBATH HA CBOH 3I[paBBIfI CMBICJI ¥ CITOCOOHOCTD K COYYBCTBHUIO;
- OTHOCHUTBHCA K APYTOMY YCIIOBCKY, KaK K cebe CaMOMYy, TOUYHO TaK 7K€ €TI0 YBaKaThb.

I11. O61ue npaBuIa I TUKETA NPH O0LEHUHU ¢ HHBAJIUIAMH

1. OOpaieHre K 4YeNOBEKY: KOTJa Bbl pa3roBapMBaeTe C WHBAIUAOM, oOparmaiiTech
HETOCPEJCTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY WIH CYPIONEPEBOIYUKY, KOTOPBIE
NPUCYTCTBYIOT TIPU Pa3roBOPE.

2.IToxxaTne pyKH: KOT/Ia Bac 3HAKOMST C MHBAJIHUJIOM, BIIOJIHE €CTECTBEHHO IMOXKATh €MY PYKY:
JIKe T, KOMY TPYJIHO JIBUTATh PYKOW MJIM KTO MOJB3YETCS MPOTE30M, BIIOJHE MOTYT MOXKATh
PYKY — MPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JIOMTYCTHMO.

3.HassiBaiiTe ce0s ¥ IpyTruX: KOTJa Bbl BCTPEUAETECh C YETOBEKOM, KOTOPBIH IJI0X0 WK COBCEM
HE BUJIWT, 0053aTE/IbHO Ha3bIBaiiTe ceOs M TeX JIIOJIeH, KOTOphbie MPHUILIM ¢ Bamu. Ecim y Bac
o0rrast 6ecezia B rpyIine, He 3a0bIBaliTe MOSICHUTh, K KOMY B JJAHHBII MOMEHT BBl 00paIllaeTech, U
Ha3BaTh ceOsl.



4 IlpennoxeHue MOMOIIM: €CIH BBl TpelaraeTe MOMOIIb, JKIUTE, MOKa €e NMPHUMYT, a 3aTeM
CIIpamMBanTe, 9TO U KaK JeaThb.

5.AIeKBaTHOCTh U BEXKJIMBOCTH: OOpalIaliTeCh ¢ B3pPOCIBIMH WHBAIMIAMH KaK C B3POCIBIMHU.
OOparmaiiTech K HUIM 110 UIMEHH M Ha ThI, TOJILKO €CJIH BBl XOPOIIIO 3HAKOMBI.

6.He ommpaiitech Ha Kpecino-KOJSCKY: ONHMPAaThCs WM BUCHYTH HAa YbEH-TO WHBAJIHMIHON
KOJISICKE — TO K€ CaMoe, YTO ONMUPAThCs MM BUCHYThH Ha ee o0Jagarene, ¥ 3TO TOXKE pa3IpaxkaeT.
WNuBanugHas KosACKa — 3TO YacTh HENPUKACAEMOTr0 MPOCTPAHCTBA 4YeNOBEKa, KOTOPBIA ee
UCTIOJIB3YeT.

7.BHUMaTEIBHOCTh M TEPIIEIMBOCTh: KOTJIA BBl Pa3rOBApUBACTE C YEIIOBEKOM, HUCIIBITHIBAIOIINM
TPYIHOCTH B OOILCHNH, CITyIIAlTE €ro BHUMATEIbHO. byIbTe TepnenuBbl, KIUTe, KOT/Ia YeIOBEK
caM 3akoH4YHMT ¢pasy. He mompapnsiite ero m He noroBapuBaiiTe 3a Hero. Hukorma He
HNPUTBOPANTECH, YTO BBl IOHMMaeTe, €CIM Ha caMOM Jeje 3TO He Tak. [loBropute, 4TO BBI
HIOHSUTH, 3TO TIOMOJKET YEJIOBEKY OTBETHUTH BaM, a BaM — IIOHSTH €TO.

8.Pacnonoxenue as Gecenpl: KOrJa Bbl TOBOPUTE C YEIIOBEKOM, HMOJIB3YIOIINMCS WHBAJIHIHOM
KOJISICKOW WJIM KOCTBUISIMH, PAacIlOJIOKHTECh TaK, YTOOBI Ballld W €ro rIja3a ObUIM Ha OJHOM
YpPOBHE, TOTr/ia BaM OYZET Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTATh I10
rybam, pacloJIOKUTeCh Tak, 4ToObl Ha Bac mamanm ceer, m Bac ObuIo XOpomo BHIHO,
nocrapanTech, 4To0bl Bam Hudero (ena, curapersl, pyku), He MEalo.

9.IlpuBrieueHre BHUMaHUS YeJIOBEKa: YTOOBI NMPHBJIEYh BHUMAaHHE YEJIOBEKA, KOTOPBIH ILIOXO
CJIBILLIUT, MOMAIIUTE €My PYKOH WM moxjomnaite no miedy. CMOTpuTe eMy MpsMO B Ijas3a U
TOBOPHTE YETKO, HO MMEHTE B BUAY, YTO HE BCE JIIOAM, KOTOPBIC TUIOXO CIBIIIAT, MOTYT YUTATh
o rybam.

10. He cmymaiitecs, ecnu ciydaifHO JOMYCTHIIM OIUIOIIHOCTh, CKa3aB «YBUIUMCS» WU «Bbl
CIIBILIATH 00 3TOM...?» TOMY, KTO HE MOYKET BUJICTh WM CIIBIIIATD.

IV. IIpaBuia 3THKETA NPH OOIIEHWHU C JUIAMH ¢ Pa3HbIMHM paccTpoiicTBaMu (QyHKUMIA
OpraHusma

4.1. IIpaBuiia 3THKETA NPH OOIEHUM C MHBAJMIAMHU, HMCHBITHIBAIOIIUMHU TPYIHOCTH NPH
nepeABMKEHUH

= [lomHHTE, YTO MHBaJIMJHAs KOJsICKAa — HEMPUKOCHOBEHHOE IPOCTPAHCTBO uesioBeka. He
oOylokauMBaliTeCh Ha Hee, HE TOJKalTe, He KIaJAuWTe Ha Hee HOru Oe3 pazpeuienus. Hauatp
KaTUTh KOJISICKY 0€3 coriacus WHBAIKa — TO YK€ CaMoe, YTO CXBAaTUTh U IOHECTH 4elloBeka 0e3
€ro pa3pelIcHHUs.

= Becerna cnpamuBaiite, Hy)KHa JI MOMOIIb, MIpeXae yeM okas3aTh ee. [Ipemmaraiite momoIns,
€CIIM HY’)KHO OTKPBITh TSDKEIYIO JBEPh WM MPOUTH 1O KOBPY C JUTMHHBIM BOPCOM.

= Ecnu Bamie NpeyioKEHHE O IMOMOIIM IPUHATO, CIIPOCHTE, YTO HYKHO JA€NaTh, U YETKO
CIIElyWTE UHCTPYKLUSM.

= Eciin Bam paspenmiy nepeaBuraTh KoJscKy, cHayaia Kkatute ee MeaieHHo. Komscka ObicTpo
HaOWpaeT CKOPOCTh, U HEO)KUJAHHBIH TOTYOK MOXKET MIPUBECTH K IOTEPE PAaBHOBECHS.

= Bcernma anuHO yOexmaiiTecb B JIOCTYIHOCTH MECT, TJle 3aIlUIaHUPOBAHBI MEPOTIPHITHUS.
3apaHee MOMHTEPECYHUTECh, KAKUE MOTYT BO3HUKHYTh MPOOJIEMBbI UM Oapbepbl U KaK UX MOXKHO
YCTPAHUTb.

= He Hazo xJionath 4enoBeKa, HaXOIIErocsi B MHBAIUHOM KOJISICKE, [0 CITMHE WM MO TUIedy.



* Eciii BO3MOKHO, PacmoIOKUTECh TaK, YTOOBI BalllM JIMIIAa OBLIM HAa OJTHOM ypoBHe. I30eraiiTe
MOJIOXKEHUS, TTPH KOTOPOM BaIIeMy COOCCETHUKY HY>KHO 3alPOKU/IBIBATH TOJIOBY.

* Eciii CymiecTBYIOT apXUTEKTYpHBIC Oapbhephl, MPEAyNPEIUTe O HUX, YTOOBI YEITOBEK HMEI
BO3MOKHOCTh ITPHHUMATh PEIICHUS 3apaHee.

* [IomMHHUTE, YTO, KaK MPaBWIO, y JIIOACH, UMEIOIMUX TPYAHOCTH TPHU TEPEABUKEHUHU, HET
po0JIeM CO 3pEHHEM, CITyXOM U TOHMMaHHUEM.

* He gymaiite, 4T0 HEOOXOAMMOCTD MOJIB30BATHCSI MHBATUIHOW KOJISICKOM — 3TO Tpareaus. JTo
croco0 CBOOOTHOTO (ecau HET apXHTEKTYpHBIX OapbhepoB) mnepenBrwkeHus. EcTe nroawm,
MOJIB3YIOIITUECS MHBAJTUIHOW KOJISCKOM, KOTOPBIE HE YTPATHIIA CIIOCOOHOCTH XOIUTh M MOTYT
MEePEABUTATHCS C MOMOIIBI KOCTBIICH, TPOCTH W T.M. KOJSCKM OHU HMCHOJB3YIOT ISl TOTO,
YTOOBI IKOHOMHTH CHJIBI M OBICTPEE IEPEIBUTATHCA.

4.2. [IpaBujia 3TUKETA NPH O0IIIEHHH ¢ UHBAJTU/IAMH, MMEIOIMMHU HapyllleHHe 3peHue Ui
He3PSAYUMHU

= [Ipensiarast CBOIO MOMOIIb, HAIIPABJISNTE YEJIOBEKA, HE CTUCKUBANTE €r0 PYKY, UAUTE TaK, KaKk
BbI 00BIYHO X0 uTe. He Hy»KHO XBaTaTh CIENOro YelIOBeKa U TAlllUTh €ro 3a COOOM.

= OnuiuTe KpaTko, I/ie Bbl Haxoautech. llpenynpexnaite 0 OpemnsITCTBUAX: CTYNEHSX, JTykKax,
sAMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

= Hcnonp3yiTe, eciau 3TO YMECTHO, (ppasbl, XapaKTepU3YIOIIME 3BYK, 3alax, PacCcTOsSHUE.
Jenutech yBUICHHBIM.

= O6pamraiitech ¢ cobakaMu-TIOBOABIPSIMHU HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMH KUBOTHBIMHU.
He xomannyiite, He TporaiiTe U He UTPalTE ¢ COOAKON-TTOBOIBIPEM.

= Ecnu Bbl coOupaerech 4YUTaTh HE3psiU€My YEJOBEKYy, CHayala Mpeaynpeaure o0 3TOM.
['oBopute HOpManbHBIM TojocoM. He mpomyckaiite uHpOpMaiuio, ecid Bac 00 3TOM He
MOIPOCHT.

* Ecniu 5TO BaXHOE MUCHMO WJIM JOKYMEHT, HE HYXHO Il yOeOUTEeNbHOCTH JaBaTh €ro
notporath. [Ipy 3TOM He 3aMeHsiiTe uTeHHe mnepeckazoM. Korga He3psuuil 4yenoBeK OJIKEH
MOJMUCATh JOKYMEHT, MPOYUTaiiTe ero 00s3aTensHo. NHBATUAHOCTS HE OCBOOOXKIAET CIETNOro
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

* Becerna oOpamaiiTech HETTOCPECTBEHHO K YETIOBEKY, J1a)Ke €CM OH Bac He BUIUT, a HE K €ro
3psiueMy KOMITaHbOHY.

* Bcerna HaspiBaliTe ceOs W TPENCTaBISIATE APYTUX COOECETHUKOB, a TaKKe OCTaIbHBIX
NPUCYTCTBYIOIIUX. ECM BBl XOTUTE MOXKATh PYKY, CKAKHUTE 00 HTOM.

= Korza BbI ipesiiaraere He3psueMy 4ellOBEKY CECTh, HE YCaKUBANTE €ro, a HalpaBbTe PYKY Ha
CIIMHKY CTyJa WM TMOJUIOKOTHUK. He BoauTre mo NOBEPXHOCTH €ro pykKy, a Jailte emy
BO3MOXXHOCTh CBOOOJHO MOTporath mpenmMer. Eciu Bac mompocuiiv moMoub B3ATh KaKOH-TO
MPEIMET, HE CIIEIYeT TAHYTh KUCTh CIETOro K MPEAMETY U OpaTh ero pykoi 3TOT MpeaMeT.

= Kora BeI 0011a€TECH C TPYIIION HE3PSIUMX JIFOJIeH, He 3a0bIBaiiTe KaXKIbIi pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIllaeTech.

* He 3acraBnsiiTe Bamiero coOecelHHMKAa BelIaTh B IYCTOTY: €CIU BbI IEPEMEIIAETECH,
IPELYNPEAUTE ETO.

* BriontHe HOpMaBHO YHOTPEOIATH CIOBO «CMOTPEThY. JlJisl He3psAUuero uenoBeka 3TO O3HAYAET
«BUAETH PYKaMH», OCS3aTh.



» I30eraiiTe paciuibIBYaTHIX OMPEACICHUA W MHCTPYKIMH, KOTOPbIE OOBIYHO COMPOBOXKIAIOTCS
KEeCTaMu, BbIpakeHUH Bpoje «CTakaH HAXOIUTCS THe-TO TaM Ha croiey. CrapaiTech OBITh
TOYHBIMU: «CTaKaH OCEPEINHE CTOJIAY.

* Ecnau BBl 3aMeTWJIM, YTO HE3psUMi 4YEJOBEK COWJICS C MaplipyTa, He YOpPaBIsHTE ero
JBUKEHHEM Ha PACCTOSIHUH, MMOJAOHINTE U IOMOTUTE BHIOPATHCS HA HYKHBIH ITyTh.

* [Ipu cnycke Wiam moabeMe IO CTYNEHbKaM BEIWUTE HE3PSUero MEpHEeHIUKYISPHO K HHUM.
[lepenBurasce, He naelalTe PHIBKOB, PE3KUX JABWKEHUH. [Ipm CONMpOBOXKIEHUU HE3PSUYETO
YyeJloBeKa He 3aKJIaIbIBaliTe pyKU Ha3aj — 3TO HEYI00HO.

4.3. [IpaBuia 3TUKeTA NPHU O0IIEHNH ¢ UHBAJIMJIAMH, UMEIOIIUMH HapylLIeHHEe CJayXa

= PasroBapuBasi C 4Y€JIOBEKOM, y KOTOPOro IIOXOM CIIyX, CMOTpUTE NpsAMO Ha Hero. He
3aTEeMHSNTE CBOE JIMLIO W HE 3aropaXMBalTe €ro pyKaMH, BOJOCAMM WIH KaKUMH-TO
npeaMeramu. Bair coOeceIHUK J0KEH UMETh BO3MOXHOCTB CJIEIUTH 32 BBIPAXKEHHUEM Balllero
JIULA.

= CyllecTBYET HECKOJbKO TUIIOB M CTEeNEHE I1yXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CrocoO0oB OOIEeHUsT C JIOJbMH, KOTOpBIE IUIOXO crhblmaT. Ecaum Bbl He 3HaeTe, Kakoi
MPEANOYECTh, CIPOCUTE Y HUX.

= HekoTopble JIFOAM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTAENIbHBIE 3BYKHM HENpaBUIbHO. B
9TOM cllyyae ToBopuTe Oojiee TPOMKO M YETKO, Moadupasl MOAXOASIIUNA ypoBeHb. B mpyrom
Clly4yae MOHAJ0OUTCS JHIIb CHU3UTH BBICOTY T0JIOCA, TaK KaK YEJOBEK YTPAaTUIl CIOCOOHOCTH
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

* UroObl mpuBIeYh BHUMAHUE UYEJIOBEKA, KOTOPBIM IJIOXO CIBIIIMT, HA30BUTE €ro MO MMEHHU.
Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKa WIIM K€ IOMaxaTh PyKOM.

= ['oBopuTE sICHO M POBHO. He HYXHO H3/IHIIHE MOAYEpKUBaTh 4TO-TO. Kpnyarh, ocobeHHO B
yXO0, TO)KE HE HAJO.

* Ecau Bac mpocAT MOBTOPUTH UTO-TO, MOMpPOOYyiiTe mnepedpasupoBaTh CBOE IMPEATIOKEHUE.
Hcnonb3yiTe KeCThI.

= YOeaurech, 4To Bac MoHsUIH. He cTecHsiiTech CIPOCUTH, TOHSUT JI Bac COOECETHHK.

= Ecniu BB cooOmraere MHGpOpPMAINIO, KOTOpas BKIIOYAET B ceOs HOMEp, TEXHHUUECKUU WU
JIPYTOH CIIOKHBIN TEPMUH, aJipec, HAHUIINUTE €€, COOOIIHUTE MO (PaKCy WM SIEKTPOHHOU MmouTe
WM TIO0BIM APYTUM CIIOCOOOM, HO Tak, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

* Ecnam cymecTBYIOT TPYAHOCTH MPU YCTHOM OOINEHWHU, CHpOcHTe, He OyaeT M Mpoiie
MEepPEenUCHIBaThCS.

= He 3a0wIBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OONbIINX MM MHOTOJIOIHBIX TIOMEIICHUIX
TPYAHO OOIIATHCS C JIOABMH, KOTOpBIE TIOXO CHBIIIAT. SIpKoe CONHIE WM TeHb TOXKE MOTYT
ObITH OapbepaMu.

* QOueHb 4YacTO TIyXHE€ JIOAM HCIONB3YIOT S3bIK kKecToB. Ecnu Bbl oOmjaeTech uepe3
MepeBOUrKa, HEe 3a0yabTe, UTO OOpamaTbcs HAJI0 HEMOCPEACTBEHHO K COOECEHMKY, a HE K
MEPEBOIUUKY.

= He Bce 10111, KOTOPBIE MJIOXO CIIBIIIAT, MOTYT YUTATh MO Ty0aMm. Bam mydiie Bcero cipocuTh
00 »TOM mpu mepBoi Bcrpeue. Ecnmu Bam cobeceqHUK 00JafaeT 3THUM HABBIKOM, HYXKHO
coOIOAaTh HECKOJIBKO BAKHBIX MpaBui. [IOMHHTE, YTO TOJNBKO TPH U3 JECATH CIOB XOPOIIO
MPOYUTHIBAIOTCS.

* Hy»HO CMOTpeTh B JIUIIO0 COOECETHUKY U TOBOPHTH SICHO U MEJJICHHO, MCIIOJIb30BAaTh MPOCTHIE
¢dpa3sl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.



* Hy»HO HMCMONb30BaTh BBIPAXKEHUE JIUIA, JKECThI, TEJIOJBUKECHUS, €CITU XOTUTE MOTYEPKHYTh
WM IPOSICHUTBH CMBICIT CKAa3aHHOTO.

4.4. IlpaBuia 3TUKETA NPHU O0IIEHNH C UHBAJIMIAMM,

HMEWIIMMH 3a/1eP:KKYy B Pa3BUTHH U NP00jieMbl 001leHHs], YMCTBEHHbIEe HAPYLIEHHUS

* Mcnionp3yiTe NOCTYIHBIN A3bIK, BBIPAKAUTECh TOYHO U 110 JIEITy.

= 136eraiiTe cI0BECHBIX MITAMIIOB U OOPa3HBIX BBIPAXKEHUI, €CJIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

* He roBopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

= ['oBops O 3amayax WM TMPOEKTE, paccKasbiBaliTe Bce «mo Imaramy. Jlaiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXK/blii LIar MOCIE TOro0, Kak Bl OOBSICHUIIN EMY.

* McxonuTe U3 TOTrO, 4TO B3POCIBINA YETOBEK C 3a/€PKKOM B Pa3BUTHUU UMEET TaKOH K€ OIbIT,
KaK ¥ JIIOOOH IPYyroi B3pOCIIbIN YeOBEK.

* Ecniu Heo0x01MMO, UCTIONb3yiTe WUTIOCTpaluuu uin ¢potorpaduu. byabTe ToTOBBI TOBTOPUTH
HECKOJIbKO pa3. He ciaBaiiTech, eciy Bac ¢ IepBOro pas3a He MOHSUIH.

= ObpaiaifTech ¢ 4eTIOBEKOM € MpobIeMaMH pa3BUTHs TOYHO TaK K€, Kak Bbl Obl 00palainch ¢
mo0biM apyrumM. B Gecene oOcyxaaiitTe Te ke TeMbl, KaKue Bbl 00CYKIaeTe C IPYTUMH JIIOJAbMH.
Hanpumep, ninaHbl Ha BBIXOJHBIE, OTITYCK, IIOT0/1a, MIOCIETHUE COOBITHUS.

= OOparaiiTech HETOCPEICTBEHHO K YEIOBEKY.

* [lomHuTe, YTO NIOAM C 3aACPKKOM B Pa3BUTUU JI€ECIIOCOOHBI U MOTYT MOAMHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, AaBaTh COTJIACHE HA MEAUIIMHCKYIO MIOMOIIb U T.1.

4.5 IlpaBuya 3THKeTAa MU O0IIEHUH C MHBAJIWAAMH, HMEIOIMMH IICHXHYECKHE HAPYILLICHHUA
* [lcuxuyeckue HapylleHMss — HE TO JK€ caMmoe, 4TO MpoOieMbl B pa3BUTHU. Jlrogm ¢
INCUXUYECKUMHU MNpoOJeMaMHd MOTYT HCHBITBIBATH SMOLMOHAIbHBIE PpAcCTpOMCTBA WU
3aMeIlaTeNIbCTBO, OCIOKHSIOIUE UX KU3Hb. Y HUX CBOM 0COOBINH M M3MEHUMBBIH B3I/ HA MUP.
= He Hano aymarb, YTO JIOAM C NCHUXUYECKUMHU HApYIIEHUSIMH O0s3aTEIbHO HYXKIAIOTCA B
JIOTIOJTHUTEIBHOM MOMOIIM U CTIeHUaIbHOM O0paIeHUH.

= OOpamaiirech ¢ JIOABMU C MCUXMUYECKUMM HApYIICHUSIMH KakK C JIMYHOCTAMHU. He HyXHO
JienaTh MPEeXJIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHMM OIBITA OOLIEHMS C APYTUMH JIIOJBMHU C
TaKou e (popMoil HHBAIHUTHOCTH.

= He cienyer nymarh, YTO JIIOJM C MCUXMYECKHMMM HapylmleHHsMHU OoJiee JPYTruX CKIOHHBI K
Hacuimio. O1o Mug. Eciau BbI 1pyxentoOHbl, OHU OyAyT YyBCTBOBATh ce0sl CIIOKOMHO.

= HeBepHO, YTO JIOAM C NCUXUYECKUMHU HAPYIIEHUSIMH MMEIOT NMPOoOJIeMbl B TOHUMAHUM MU
HIDKE TI0 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOEH.

= Eciii 4yenoBeK, UMEIOIINM IICUXUYECKUE HAPYILIEHUs, pACCTPOEH, CIIPOCUTE €TI0 CIIOKOWHO, YTO
BbI MOKETE CZeNaTh, YTOObI TIOMOYb EMY.

= He roBopure pe3ko ¢ 4eII0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILIECHMUS, 1aKe €CIIU Y Bac €CTh
JUISL 3TOTO OCHOBAHUS.

4.6. IIpaBuia 3TMKeTa NMPH OOLIEHWH C WHBAJIWIOM, MCHBITHIBAIOIIUM 3aTPyIHEHHUS B
peuu

= He urHopupyiite mnojieil, KOTOpPbIM TPYIHO TOBOPUTH, IIOTOMY YTO MOHATH MUX — B BallUX
UHTEpEecax.



* He mepeOuBaiiTe M HE MOMPABISNUTE UYETOBEKA, KOTOPBIM HCIBITHIBACT TPYAHOCTH B PEUH.
HaunnaiiTe rOBOpUTH TOJIBKO TOT/IA, KOTJIa YOEIUTECh, UTO OH YK€ 3aKOHYMJII CBOIO MBICIIb.

* He mpITaiitech yCKOpUTH pasroBop. bynbTe roToBel K TOMY, YTO Pa3roBOP C YEIOBEKOM C
3aTpyJHEHHOM peublo 3aliMeT y Bac Ooiblie BpemMeHu. Ecim BBl cremmre, JIydlle,
M3BUHUBIINCH, TIOTOBOPUTHCSA 00 OOLIEHUH B IPYroe BpeMsl.

* CMOTpHTE B JIUIO0 COOECETHUKY, MOIICPKUBANTE BU3YAIbHBIN KOHTAKT. OTHaiTe 3TOM Oecene
BCE Ballle BHUMaHHUE.

* He nymaiite, uTo 3aTpyIHEHUS B peUd — MOKa3aTellb HU3KOT0 YPOBHS MHTEIJICKTa YeI0BeKa.

= CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

* He npurBopsiiTech, eciu Bbl HE MOHSUIM, YTO BaM ckazaiu. He crecHsAHTECh MepecrnpoCUTh.
Ecnu Bam cHOBa He yalioCh MOHATH, MOMPOCUTE MPOU3HECTH CIIOBO B O0JIee MEIJICHHOM TEMIIE,
BO3MOJXKHO, 110 OYKBaM.

= He 3a0bIBaiiTe, 4TO 4YENOBEKY C HApYyIICHHOH peYbl0 TOXKE HYXKHO BbICKazaTbcsa. He
nepebuBaiiTe ero u He nonasisiiTe. He TopornuTe roBopsiiero.

* Ecnu y Bac BO3HUKAIOT MpoOJIeMbl B OOIMICHHH, CIIPOCUTE, HE XOYET JIU Ball COOECeTHUK
MCIIOJIb30BAaTh APYroM Crioco0 — Hamucarh, HaleyaTaTh.

Ipunoxenus: [punoxenne 1 «Jlexnapaius He3aBUCUMOCTH UHBATHIa»
Hpuioxenne 1

JNEKIIAPALIMA HEBABUCUMOCTHU MHBAJIMJIA

= He paccmarpuBaiiTe MO HHBJIMAHOCTD KaK MIpobOIeMy.

= He Haio MeHs aJieTh, 1 He Tak cj1ad, Kak KaKeTcs.

= He paccmarpuBaiiTe MEHs KaK NAIMEHTa, TaK KaK s IPOCTO Balll COOTEYECTBEHHUK.

= He crapaiiTech U3MEHUTb MEHA. Y Bac HET Ha 3TO IIpaBa.

= He mnbITailiTech pykoBOAUTh MHOIO. I MMeE mpaBo Ha COOCTBEHHYIO >KHM3Hb, Kak Jro0as
JIUYHOCTb.

= He yuure ObITh MEHs TOKOPHBIM, CMUPEHHBIM U BeXJIMBBIM. He nenaiite MHE Of0KeHMs.

= [Ipusnaiite, yTO peanbHOl MPOOIEMON, C KOTOPOH CTAJIKUBAIOTCS WHBAJIMJIBI, SBISIETCS HMX
coluabHOE 00ECIIeHNBAaHUE U IPUTECHEHUE, TPEyOeKIeHHOE OTHOIIEHUE K HUM.

= [Tonnepxure MeHs, 4TOOBI 1 MOT [10 MEpE CHJI BHECTH CBOM BKJIa/l B OOIIECTBO.

= [Tomorure MHe MO3HATH TO, YTO 5 XOUy.

* ByabTe TeM, KTO 3a00TUTCS, HE *aJlesl BpeMEHH, U KTO He OOpeTcs B MOMBITKE CENATh JIyUllIe.
* ByabTe co MHOH, Jaske KOraa Mbl G0peMcst IPYT ¢ APYTOM.

= He momoraiite MHe TOrja, Korga s B 9TOM HE HYXXIAKOCh, €CIU OTO JaKe JOCTaBIIAET BaM
YIOBOJIBCTBHUE.

= He Bocxumaiitecb MHOw0. JKenaHue UTh TIOJHOLEHHOM JKM3HBIO HE 3aCIyKHUBAeT
BOCXMILICHHUS.

* Y3HaliTe MeHs nony4iie. Mbl MOKEM CTaTh IPY3bsIMH.

= Bbynpre coro3HHMKaMH B OOppO€ MPOTHUB TEX, KTO MOJB3YETCS MHOIO i COOCTBEHHOTO
YIOBJIETBOPEHUS.

= JlaBaiiTe yBaxkaTb Jpyr npyra. Benp yBaxkeHue mnpenmnosiaraeT paseHcTBO. Ciymaiire,
MOJJEPKUBAUTE U JEHUCTBYWUTE.



C IlpuBajsiamu 3THKeTA NPH 00IeHNH ¢ HHBaJuAamMu padoTtuukoB I'B/IOY nerckmii
cax Ne 8 MockoBckoro paiiona Cankr-IlerepOypra, o3HaKOMJIeHBI:



