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I. O0mue nmoso:xeHus

1.1 IlpaBuna stukera npu oOmeHun ¢ uHBaMHAaMH padoTHukoB ['BJIOY nmerckuii cam No 8
MockoBckoro paitona Cankt-IlerepOypra (manee - [IpaBuia) npeacTaBiIsitoT coO0M CBO OOIIMX
MIPUHITMIIOB W TIPABHWJI, HAMPABIICHHBIX HA COOIOJICHUE MOPAIbHO-ITHYECKUX U HPABCTBEHHBIX
HOpM, Mojnenu moBeaeHUst padotHukamu ['BJIOY nerckmit cam Ne 8 MockoBckoro paiiona
Cankr-IlerepOypra (manee JIOY) npu oOIeHNH ¢ MHBATHAAMHA U JPYTHMH MaJOMOOUIIbHBIMU
rpaxaanamu (nanee MI'H).

1.2 Ienpro HACTOSIIMX TPABHUJ SBISETCS - YyCTaHOBIEHHE O(OPEKTUBHOTO OOMEHUS C
uHBaMgaMu apyrumu MI'H, a Taxke oka3aHuss UM TIpH 3TOM HEOOXOIMMOW TOMOIIU B
MIPEOIOJICHUH 0apbepOB, MEIIAOIIMX IMOTYYECHUIO UMK YCIYT HapaBHE C APYTHMH JIMIIAMH.

1.3 Kaxnpiii padotauk JIOY nomwkeH mpuHUMATh BCE HEOOXOIMMBIE MEpHI IS Pa3BUTHSA
KOMMYHUKATUBHBIX KOMIIETCHIIMH, YMEHHH W HaBBIKOB, HEOOXOAUMBIX s 3()(PEKTUBHOTO
00IIIeHHsI TpY OKa3aHWUU TIOMOIITY WHBaKaaM u aApyrum MI'H.

1.4.3nanme u cobmoneHne pabOTHUKAMU TMOJIoKeHUr [IpaBui SBISIETCS OJHUM M3 KPUTEPHUEB
OIICHKU KauecTBa MX MPO(PECCHOHANIBHON IEATEIHHOCTH, a TAKKe HEOOXOJUMBIM YCIOBUEM ISt
CO3JaHMSI U TOJICPIKAaHUS PEMyTalud YIpexaeHUus, (GOPMUPOBAHUS TIOJIOKUTENBHON KYIbTYPHI
oOLIeHNs MpU OKa3aHUU MOMOINY nHBaiIuaaM u apyrum MI'H B JIOVY.

1.5 IlpaBuna siBisitoTcst mpuiiokeHueM K I[lonutuke obecriedeHust yCIOBUN JOCTYMHOCTH ISt
WHBAJIHUI0B U MHBIX MAIOMOOWIBHBIX TPaXkaH OOBEKTOB M MPEJOCTABISEMBIX YCIYT, a TaKkKe
OKa3aHUs UM TPHU 3TOM HEOOXOIMMOM MOMOIIM, M AOBOAMUTCS A0 Bcex paboTHukoB 1OV mon
JUYHYIO TIOITHUCH.

I1. OcHOBHBbIE KOMMYHHUKATHBHbIE HABBIKYU NPH 001EeHUU ¢ HHBAJIUIAMH

- n30eraTh KOH(MIMKTHBIX CUTYaLlUH;

- BHUMATEJIBHO CIyIIaTh MHBAIN/A U CIIBIIIATH €r0;

- peryaupoBaTb COOCTBEHHbIE YMOLIMH, BO3HUKAIOIINE B IPOLIECCE B3aUMO/ICHCTBUS;
- o0ecreynBaTh BBICOKYIO KYJIbTYpPY U 3TUKY B3aMMOOTHOILICHHH;

- LUBUJIN30BAaHO MPOTUBOCTOSTh MAaHUITYJINPOBAHUIO;

- COMHEBasICh, PACCUUTHIBATH Ha CBOM 3/1paBblii CMBICT U CLHOCOOHOCTh K COUYBCTBHIO;
- OTHOCHUTBCS K IPYTOMY Y€JI0BEKY, KaK K cebe caMOMy, TOYHO TaK e €ro yBaXaTb.

II1. O6mue npaBuIia 3TUKETA NPU 00IIEHUU ¢ HHBAJIUIAMU

1. OOpaiieHre K 4YeJIOBEKY: KOTJa Bbl pa3roBapuBaeTe € HHBAIUAOM, oOpaiiaiirech
HEINOCPEACTBEHHO K HEMY, a HE K CONPOBOXKAAIOLIEMY WIHA CYpAONEPEBOAUYUKY, KOTOpPBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2.Iloxatue pyku: KOrJa Bac 3HAaKOMSAT C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IIOKaTb €My PYKY:
JaXe Te, KOMY TPYIHO JBHUraTh PYKOH WM KTO IIOJB3YETCS IPOTE30M, BIIOJHE MOIYT I10XKAaTh
PYKY — IPaBYIO WUJIM JIEBYIO, UTO BIIOJIHE JOITYCTHMO.

3.HaspiBaiiTe ce0st ¥ IpYruX: KOTJa Bbl BCTPEYACTECh C YETOBEKOM, KOTOPBIH IJI0X0 WA COBCEM
HE BUJAMT, 0053aTEJIbHO Ha3bIBaiiTe cedst M TeX JoJiel, KOTophle MPHUIUIA ¢ BaMu. Ecian y Bac
ob1mas 6ecena B rpyre, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BBl 00OpaIiaerech, U

Ha3Barhb ceOos.



4.1lpennokeHre MOMOIIM: €CJIM BbI IPEAJIaracTe MOMOILIb, KANUTE, ITOKAa €€ MPUMYT, a 3aTeM
CIIpalllMBaNTe, 4TO U KaK J1€JaTh.

5.AeKBaTHOCTh W BEXJIMBOCTh: OOpalaiiTeCch ¢ B3POCIbIMH WHBATUAAMU KAaK C B3POCIBIMHU.
OOparaiitech K HUM MO UMEHHU U Ha Thl, TOJIBKO €CIIA BbI XOPOILIO 3HAKOMBI.

6.He onupaiitecb Ha KpeCIO-KOJSCKY: OMUPAThCS WM BUCHYTh Ha YbEH-TO WHBAJIMIHOU
KOJISICKE — TO YK€ CaMoe, UTO ONMUPAThCs UM BUCHYTh Ha ee o0Jaaaresie, U 3TO TOKE pa3apaxaer.
WNHBanuaHasg KOJSCKa — 3TO 4YacTh HENPHUKACAEMOr0 IPOCTPAHCTBA YEJIOBEKAa, KOTOPBIM ee
UCIIOJIb3YET.

7.BHUMATENBHOCTh M TEPIEIUBOCTh: KOI/IA Bbl PA3rOBAPUBAETE C YEIOBEKOM, HCIBITHIBAIOIINM
TPYAHOCTU B OOLICHUH, CITYIIAlTe €ro BHUMATENbHO. byibTe TeprenuBsl, )KIUTE, KOTJa YET0BEK
cam 3akoH4yuT ¢pa3y. He mompaBnsiite ero um He goroBapuBaiiTe 3a Hero. Hukorma He
MPUTBOPSINTECh, YTO Bbl IOHMMAETE, €CIIM Ha camMoOM Jese 3To He Tak. [loBropute, 4TO BBI
MOHSJIN, 3TO IOMOKET YEJIOBEKY OTBETUThH BaM, & BAM — IOHSTh €TO.

8.Pacnonoxenue ans 6eceqpl: KOrAa Bbl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOIIMMCS UHBATUIAHON
KOJISICKOM WJIM KOCTBUISIMH, PACHOJIOXKUTECh TaK, YTOOBI Ballld M €ro ria3a ObLIM HAa OJHOM
YpOBHE, TOT/1a BaM OyJAeT Jierye pa3roBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET, YUTATh IO
rybam, pacmojoXKuTech Tak, 4ToObl Ha Bac maman cBer, m Bac OblTo XOpomio BHIHO,
nocrapaiirech, 4T0061 Bam HUYero (eaa, curapeTsl, pyku), He MEIIano.

9.IlpuBneueHne BHUMAaHHUS YeJIOBEKa: YTOOBI MPUBIIEYh BHUMAHUE YEIOBEKa, KOTOPBINA MIIOXO
CJBILIUT, MOMAIIUTE €My PYKOW WIM NoxJjonante mo mievy. CMOTpuUTe eMy OpsMo B Tjlaza u
TOBOPUTE YETKO, HO UMEUTE B BUJY, YTO HE BCE JIFOAM, KOTOPBIE TJIOXO CIBIIIAT, MOTYT YUTATh
o rybam.

10. He cmymaiitech, eciiv Cilly4ailHO JONMYCTHJIM OILIOIIHOCTb, CKa3aB «YBUAUMCS» WIH «Bbl
CIIBIIIATHU 00 3TOM...7» TOMY, KTO HE MO>KET BUJETh HIIU CIIBIIIATS.

IV. IlpaBuna 3THKeTa NPH OOIICHHH C JHIAMH C PA3HBIMH PaccTpPoiicTBAaMH (PyHKIMIA
OpraHusma

4.1. IIpaBuya 3THKeTAa NPH O0LIEHMH ¢ HHBAJIMIAMH, HMCHbITHIBAIOIIMMH TPYIHOCTH NPH
nepeaBUKeHUH

= IlomHuTE, YTO MHBaIMAHAS KOJISICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO 4YesoBeka. He
o0loKauMBaliTeCh Ha Hee, HE TOJKailTe, HE KIAJAWTe Ha Hee Horu Oe3 pazpeuienus. Hauatpb
KaTUTh KOJSICKY 0€3 corjacus WHBAIKa — TO YK€ CaMoe, YTO CXBAaTHTh U IIOHECTH YeloBeka 0e3
€ro pa3peuIeHHus.

= Beerna cnpammusaiite, Hy>)Ha JIU IIOMOIIb, IIPEXae 4eM okaszarh ee. [Ipemaraiite momoup,
€CJIM HY)KHO OTKPBITb TSDKEIYIO IBEPh WIIU IIPOUTH I10 KOBPY C JUIMHHBIM BOPCOM.

= Ecnu Bame mpemIoKeHUE O IOMOIIM IPUHATO, CIPOCHUTE, YTO HYKHO JejaTh, U YETKO
CIIENYHTE UHCTPYKLUAM.

= Ecnii Bam paspemnmiyg nepeaBuraTh KoJscKy, CHayaua katute ee MeaneHHo. Komscka ObicTpo
HaOWpaeT CKOPOCTh, U HEO)KUJAHHBIN TOTYOK MOXKET MPUBECTH K IOTEPE PABHOBECHS.

= Bcernma nmuyHO yOexmaiiTecb B JIOCTYIHOCTH MECT, TJl€ 3alUIAHUPOBAHBI MEPOTIPHITHS.
3apaHee MOMHTEPECYHUTECh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMBI UM Oapbephl U KaK UX MOXKHO
YCTPaHHUTb.

* He Hag0 XJI0ImaTh 4YCJI0BCKA, HAXOAAIIICTOCA B HHB&HHHHOﬁ KOJIACKEC, IO CIIMHC UJIU 110 TIJICYY.



* Eciii BO3MOXKHO, PacmoIOKUTECh TaK, YTOOBI BalllM JIMIa OBLIM Ha OJTHOM ypoBHe. M30eraiiTe
MOJIOXKEHUS, TTPH KOTOPOM BaIIeMy COOCCETHUKY HY>KHO 3alPOKU/IBIBATH TOJIOBY.

* Ecni CymiecTBYIOT apXUTEKTYpHBIC Oapbephl, MPEAYNPEIUTEe O HUX, YTOOBI YEITOBEK HMEIN
BO3MOYKHOCTh IIPHHUMATh PEIICHUS 3apaHee.

* [TomMHUTE, YTO, KaKk MPaBWIO, y JIIOACH, UMEIOIMUX TPYAHOCTH TPHU TEPEABUKEHUHU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHMMaHHUEM.

* He aymaiite, 4T0 HEOOXOAMMOCTD MOJIB30BAThCSI MHBATUIHOW KOJISICKOM — 3TO Tpareaus. JTo
croco0 CBOOOTHOTO (€cau HET apXHTEKTYpHBIX OapbhepoB) mepenBrwkeHus. EcTe nroawm,
MOJIB3YIOIITUECS MHBATUIHOW KOJISCKOW, KOTOPhIE HE YTPATHJIA CIIOCOOHOCTH XOIUTh M MOTYT
MEPEABUTATHCS C MOMOIIBIO KOCTBIICH, TPOCTH W T.M. KOJSCKM OHU HMCMOJB3YIOT ISl TOTO,
YTOOBI IKOHOMHTH CHJIBI M OBICTPEE IMEPEIBUTATHCA.

4.2. lIpaBuiia 3TUKeTA NPU O0LIEHNH ¢ MHBAJIMIAMHM, MMEKIIUMHU HAPYIIEeHUE 3peHre UIn
HEe3PAYHMH

= [Ipemnarast cBOXO MOMOILB, HANIPABIISINTE Y€I0BEKA, HE CTUCKUBANTE €r0 PYKY, HIUTE TaK, KaK
BbI 00BIYHO X0oauTe. He HyKHO XBaTaTh CJIENOro YeJ0BeKa U TALIUTh €ro 3a coboil.

= Onummre KparTko, rae Bel Haxoaureck. [Ipenynpexnaiite 0 NpensaTCTBUAX: CTYNEHSX, JIY)Kax,
sMax, HU3KUX MPUTOJIOKAX, TPYOax M T.II.

= Vcnonb3yiTe, ecim 3TO YMECTHO, (pas3bl, XapaKTepU3YIOIIHME 3BYK, 3alaxX, pPacCTOSHHE.
Jlennrech yBUIEHHBIM.

= Obpatnaiitech ¢ co0aKaMHU-ITOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JIOMALTHUMHU >KUBOTHBIMH.
He xomannyiite, He TporaifTe U HEe UTPANTE C COOAKON-TTOBOIBIPEM.

= Eciu Bbl coOupaerech 4MTaTh He3psAYeMYy YEJIOBEKY, CHayaja Mpeaynpeaure o0 3ToM.
['oBopute HOpMmanbHBIM TosIocoM. He mpomyckaiite umHpopmauuio, ecau Bac 00 3TOM He
HOTIPOCHT.

= Ecau 3TO BakHOE MUCHMO WJIM JIOKYMEHT, HE HYXHO JUIsl yOeIUTEeNbHOCTH AaBaTh €ro
notporate. Ilpu 3ToM He 3ameHsiiTe uTeHHe nepeckazoM. Korjga He3psuMil 4esloBeK OJKEH
HOJNKCATh JOKYMEHT, IPOUYUTANTE ero o0s3aTenbHo. MHBAMUAHOCTE HE OCBOOOXIAET CIIENOro
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

= Beerna oOpaiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Ke €CIIM OH Bac HE BUJAMUT, & HE K €ro
3psiYeMY KOMIIaHbOHY.

= Bcerna HasbiBaiiTe ce0s M INpencTaBisiTe APYTrUX COOECETHHKOB, a TaKXKe OCTalbHBIX
HNPUCYTCTBYIOLIMX. ECaM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

= Korza BbI nipe/uiaracte He3psiueMy 4€JI0BEKY CECTh, HE YCa)KMBAWTE €r0, a HallPaBbTE PYKY Ha
CIIMHKY CTyja WU IO/UIOKOTHHK. He BoauTe 1O NOBEPXHOCTH €ro pyKy, a HalTe emy
BO3MOXHOCTh CBOOOJHO MOTporaTh npeamer. Eciu Bac mompocuiav MOMOYb B3SITh KaKOH-TO
IpPEIMET, HE CIIEAYeT TAHYTh KUCTh CJIETIOT0 K MPEeAMETY U OpaTh ero pykoi 3TOT IpeaMeT.

= Korza BbI o011aetech ¢ rpynmoi He3psayux Jiroiei, He 3a0bIBaiiTe KaKIbli pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaeTech.

= He 3acraBusiite Bamero cobeceiHHKa BeIlaTh B IYCTOTY: €CIM Bbl IEPEMEIIACTECH,
IPEAYIPEAUTE €TO0.

= BriosTHe HOpMaIbHO YHOTPEONIATH CIOBO «CMOTPETHY. JlJIsi HEe3psAUero yesioBeKa 3TO 03HA4aeT

«BUJETHh PYKaMU», 0CA3aTh.



» I30eraiiTe paciuibIBYaTHIX OMPEACICHUA W MHCTPYKIIMH, KOTOPbIE OOBIYHO COMPOBOXKIAIOTCS
KECTaMH, BbIpakeHUH Bpoje «CTakaH HAXOIUTCS THe-TO TaM Ha croiey». CrapaiTech OBITh
TOYHBIMU: «CTaKaH OCEPEINHE CTOJIAY.

* Ecnau BBl 3aMeTWIIM, YTO HE3pSUMH 4YETIOBEK COWJICS C MaplipyTa, He YOpPaBIsHTE ero
JIBUKEHHEM Ha PACCTOSIHUH, MMOJAOHINTE U IOMOTUTE BHIOPATHhCS HA HY>KHBIH MyTh.

* [Ipu cnycke unm nmoabeMe MO CTYNEHbKAaM BEIWUTE HE3PSYEro MEpHEeHIUKYISIPHO K HHUM.
[lepenBurasce, He naenalTe PHIBKOB, PE3KUX ABWKEHUH. [Ipm CONMpPOBOXKIEHUU HE3PSUYETO
YyelloBeKa He 3aKJIaIbIBaliTe pyKU Ha3a — 3TO HEYI00HO.

4.3. [IpaBuia 3TMKeTA NPHU O0IIEHNH ¢ UHBAJIMIAMN, UMEIOIIUMH HapyLIEHHE CJIyXa

= PasroBapuBasi C 4Y€IOBEKOM, y KOTOPOro IIOXOM CIIyX, CMOTpUTE NpsAMO Ha Hero. He
3aTEeMHSNTE CBOE JIMLIIO W HE 3aropaXMBalTe €ro pyKaMH, BOJOCAMHM WJIH KaKUMH-TO
npenMeramu. Bair coOeceiHUK J0KEH UMETh BO3MOXHOCTB CJIEIUTH 32 BBIPRXKEHHUEM Balllero
IULa.

= CyllecTBYET HECKOJbKO TUIIOB M CTEeNEHE IyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CrocoO0oB OOIIEeHUsT C JIOJbMH, KOTOpBIE IUIOXO chblmaT. Ecoum Bbl He 3HaeTe, Kakoi
MPEANOYECTh, CIPOCUTE Y HUX.

= HekoTopble JIFOAM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTAENIbHBIE 3BYKHM HENpaBWiIbHO. B
ATOM ciy4yae TOBOpUTE 0ojiee TPOMKO M YETKO, MOAOHMpas MOAXOMALIUN ypoBeHb. B apyrom
ClIy4ae MOHAJ0OUTCS JHIIb CHU3UTH BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTPAaTUI CIOCOOHOCTH
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

* UroObl mpuBIeYh BHUMAHUE YEJIOBEKA, KOTOPBIM IMJIOXO CIBIIIMT, HA30BUTE €ro MO WMEHHU.
Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKa WIIM K€ TOMaxaTh PyKOM.

* ['oBopuTE sICHO M POBHO. He HYXHO H3/NHIIHE MOAYEPKUBATh 4TO-TO. Kpnyath, ocoOeHHO B
yXO0, TOKE HE HAJO.

* Ecam Bac mpocAT MOBTOPUTH YTO-TO, MOMpPOOYyiiTe mepedpasupoBaTh CBOE MPEATIOKEHUE.
Hcnonb3yiTe KeCThl.

* YOeaureck, 4To Bac MoHsUIH. He cTecHsiiTech CIpOCUTH, TOHSUT JI Bac COOECETHHK.

* Ecniu BB cooOmiaere wHGpOpPMAIMIO, KOTOpask BKIIOYAET B ceOS HOMEp, TEXHHUUECKUU WU
JIPYTOi CIIOKHBIN TEPMUH, aJipec, HAUIIUTE €€, COOOMHTE MO (PaKCy WM SJIEKTPOHHOU MouTe
WM TIO0BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOYHO MOHSTA.

* Echam cymecTByIOT TPYAHOCTH MPU YCTHOM OOINEHWHU, CHpOCHTE, He OyaeT M Mpoiie
MEePENUCHIBATHCSI.

= He 3a0miBaiiTe 0 cpene, KOTopasi Bac OKpyKaeT. B OONbIINX WM MHOTOJIFOIHBIX MOMEIIEHUSIX
TPYAHO OOIIATHCS C JIOABMH, KOTOPBIC TIOXO CHBIIIAT. SIpKOe CONHIIE WM TEHb TOXKE MOTYT
ObITH OapbepaMu.

* QOueHb 4YacTO TIyXHE€ JIOAM HKCIONB3YIOT S3bIK XKecToB. Ecnu Bbl oOmjaeTech uepe3
MepeBOUrKa, HE 3a0yabTe, UTO OOpamaTtbcs HAI0 HEMOCPEACTBEHHO K COOECEIHMKY, a HE K
MEePEBOIUUKY.

= He Bce 10111, KOTOPBIE MJIOXO CIIBIIIAT, MOTYT YHTATh MO Ty0aMm. Bam mydiine BCero CipocuTh
00 »TOM TpH mepBoil Bcrpeue. Ecnmu Bam cobeceqHUK 00JamaeT 3THM HABBIKOM, HYXKHO
coOIOAaTh HECKOJIBKO BAXKHBIX MpaBHI. [IOMHUTE, YTO TOJNBKO TPH U3 JECATH CIOB XOPOIIO
MPOYUTHIBAIOTCS.

* Hy»HO CMOTpETh B JIUIIO COOECETHUKY U TOBOPHTH SICHO U MEJJICHHO, HCIIOJIb30BATh MPOCTHIE
¢bpa3bl 1 n36eraTh HECYIIECTBEHHBIX CIIOB.



* Hy»HO HMCMONb30BaTh BBIPAXKEHUE JIUIA, JKECThI, TEJIOJBUKECHUS, €CITU XOTUTE MOTYEPKHYTh
WM TIPOSICHUTH CMBICIT CKA3aHHOTO.

4.4. IlpaBuia 3TUKeTA NPU O0IIEHNH ¢ UHBAJIMIAMMU,

HMEIIMMH 3a/1eP:KKYy B Pa3BUTHH U NIP00.jeMbl 001leHHs], YMCTBEHHbIEe HAPYLIEHHUS

* Mcnionp3yiiTe TOCTYIHBIN A3bIK, BBIPAKAUTECh TOYHO U 110 JIEITy.

= 36eraiiTe c1OBECHBIX MITAMIIOB U OOPa3HBIX BBIPAXKEHUI, €CIIM TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

* He roBopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

= ['oBops O 3amayax WM TMPOEKTE, paccKasbiBaliTe Bce «mo Imaram». [laiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXK/blii LIar MOCJE TOr0, Kak Bl OOBSICHUIIN EMY.

* McxonuTe U3 TOTrO, 4TO B3POCIBINA YETOBEK C 3a/J€PKKOM B Pa3BUTHUU UMEET TaKOH K€ OIbIT,
KaK ¥ JIIOOOU IPYroi B3pOCIIbIN YeOBEK.

* Ecniu Heo0x0IMMO, UCTIONb3yiTe WLTIOCTpaluuu uin ¢potorpaduu. byabTe TOTOBBI TOBTOPUTH
HECKOJIbKO pa3. He ciaBaiiTech, eciu Bac ¢ IEpBOro pas3a He MOHSUIH.

= ObpaiaifTech ¢ 4eTOBEKOM € MpoOIeMaMH pa3BUTH TOYHO TaK K€, KaKk Bbl ObI 00paIainch C
mo0bsIM apyruM. B Gecene oOcyxaaiitTe Te e TeMbl, KaKue Bbl 00CYXKIaeTe C IPYTUMH JIIOAbMH.
Hanpumep, ninaHbl Ha BBIXOJHBIE, OTITYCK, TIOT0/Ia, MIOCIETHUE COOBITHUSI.

» OOparaiiTech HETMOCPEICTBEHHO K YEIIOBEKY.

* [lomHHTe, YTO NIOAM C 3aACPKKOM B Pa3BUTUU JI€ECIIOCOOHBI U MOTYT MOAMHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, AaBaTh COTJIACHE HA MEAUIIMHCKYIO IOMOIIb U T.1.

4.5 IlpaBuia TMKeTAa MU O0IICHUH C MHBAJIUIAMH, HMEIOIIMMH NCHXUYECKHE HAPYLLICHHUSA
* [Icuxuyeckue HapyleHHss — HE TO JK€ caMoe, 4TO MpoOieMbl B pa3BUTHU. Jlrogm ¢
NCUXUYECKUMHU MNpoOJeMaMHd MOTYT HCHBITBIBATH SMOLMOHAIbHBIE pAcCTPOMCTBA WU
3aMeIaTeNIbCTBO, OCIOKHSIOIIUE UX KU3Hb. Y HUX CBOM OCOOBINH M M3MEHUMBBIH B3I/ HA MUD.
= He Hano aymarb, YTO JIOAM C NCHUXUYECKUMH HAPYLICHUSIMH O0S3aTEIbHO HYXKIAIOTCA B
JIOTIOJTHUTEIBHOM MOMOIIM U CIIeHUaIbHOM OOpAaICHUH.

= OOpamaiitech ¢ JIOABMU C NCUXMUYECKUMM HApYIICHUSMHU KaK C JIMYHOCTAMHU. He HyXHO
JienaTh MPEXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHMU ONBITA OOLICHUS C APYTUMH JIIOJBMHU C
TaKoM e (popMoil HHBAIHUTHOCTH.

= He cienyer nymarh, YTO JIIOJM C NCUXMYECKHMMM HapylIeHUsMHU OoJjiee JPYTruX CKIOHHBI K
Hacuimio. O1o Mu¢. Eciau BbI 1pyxentoOHbl, OHU OyAyT YyBCTBOBATh ce0sl CIIOKOMHO.

= HeBepHO, YTO JIOAM C NCUXUYECKUMHU HAPYLIIEHUSIMH MUMEIOT NMPOOJIeMbl B MOHUMAHUM MU
HIDKE TI0 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOCH.

= Eciii 4yenoBeK, UMEIOIIUM IICUXUYECKUE HAPYILIEHUs, pAaCCTPOEH, CIIPOCUTE €TI0 CIIOKOWHO, YTO
BbI MOKETE CZeNaTh, YTOObI IOMOYb EMY.

= He roBopure pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILICHMUS, 1aKE €CIIU Y Bac €CTh

JJIA 9TOr0O OCHOBAHUA.

4.6. IlpaBuia 3THKeTa NpPH OOIIEHWHM ¢ MHBAJIUAOM, MCHBITHIBAIIMM 3aTPyJHEHHUS B
peun
= He urHopupyiite mojel, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY UYTO HOHSTh UX — B BallMX

UHTEpecax.



* He mepeOuBaiiTe M HE MOMPABISNUTE UYETOBEKA, KOTOPBIM HCIBITHIBACT TPYAHOCTH B PEUH.
HauwmnaiiTe TOBOPUTH TOJBKO TOT/1a, KOT/Ia YOSIUTECh, UTO OH YK€ 3aKOHYHJI CBOIO MBICITb.

* He meITaiiTech YCKOPUTH pasroBop. byabTe roTOBBI K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTPYIHCHHOM peYbl0 3aliMeT y Bac Ooisblie BpeMeHW. Ecim BBl criemmuTe, JIydile,
W3BUHUBIINCH, JOTOBOPHUTHCS 00 OOIIEHNUHN B IPYroe BpeMsl.

* CMOTpHUTE B JIUIIO0 COOECETHUKY, MOIICPKUBANTE BU3YAIbHBIM KOHTAKT. OTaaiTe 3TOM Oecene
BCe Ballle BHUMAaHUE.

* He nymaiite, 4To 3aTpyIHEHHS B PeUr — IMOKa3aTeIh HU3KOTO YPOBHS MHTEIICKTA YeJIOBEKA.

» CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KHBKA.

* He mputBOpsiiiTech, €clid Bbl HE MOHSIM, YTO BaM CKazayid. He cTecHsNTECh MEpPEeCIpOCUTb.
Ecnu BaM cHOBa He yajioCh MOHATH, MOMPOCHUTE MIPOU3HECTH CIIOBO B 00JIee MEJICHHOM TEMIIE,
BO3MOJKHO, IO OyKBaM.

= He 3a0pIBaiiTe, YTO 4YEJIOBEKY C HApYIICHHOW pPEUYbID TOXE HYKHO BBICKazaTthcs. He
nepebuBaiTe ero u He nonaisiTe. He ToponuTe roBopsiiero.

* Ecnu y Bac BO3HUKAIOT MpOOJIEeMbl B OOIICHHH, CIIPOCUTE, HE XOYET JU Ball COOECeTHUK
MCIIONIb30BAaTh APYTOM CIIOCO0 — Hamucath, HaleyaTaTh.

Ipunoxenns: [punoxenne 1 «Jlexnapanns He3aBUCUMOCTH MHBATUAA»
Ipunoxenne 1

JNEKIIAPALIA HEBABUCUMOCTHU NHBAJIMJIA

= He paccmarpuBaiiTe MO0 HHBJIMAHOCTD KaK MIpobemy.

= He Haio MeHs aieTh, 1 He Tak cj1ad, Kak KaKeTcs.

= He paccmarpuBaiiTe MEHsI KaKk NAlMEHTa, TaK KaK s IPOCTO Balll COOTEYECTBEHHUK.

= He crapaiiTecs M3MEHUTH MEHs. Y Bac HET Ha ATO IIPaBa.

= He mnbITaiiTech pyKoBOIUTh MHOIO. SI MME0 NMpaBO Ha COOCTBEHHYIO KM3Hb, Kak JtoOas
JINYHOCTb.

= He yuure ObITh MEHsI TIOKOPHBIM, CMUPEHHBIM U BeXJIUBbIM. He nenaiite MHE Of0KeHMS.

= [IpusHaiiTe, yTO peanbHOIl MPOOIEMON, C KOTOPOH CTAJIKUBAIOTCS WHBAJIMJIBI, SBISIETCS MX
coluaibHOE 00ECIIEHUBAaHUE U IPUTECHEHUE, TPENYOeKICHHOE OTHOIIEHUE K HUM.

= [Tonnep:xure MeHs, 4TOOBI 51 MOT' [10 ME€pEe CHJI BHECTH CBOM BKJIa/l B OOIIECTBO.

= [Iomorure MHe MO3HATH TO, YTO 5 XOUY.

= ByabTe TeM, KTO 3a00TUTCS, HE *KaJlesl BpeMEHH, U KTO He OOpeTcs B MOMBITKE CIENATh JIyUllIe.
= ByabTe co MHOH, jaske KOoraa Mbl 60peMcs APYT ¢ APYTOM.

= He momoraiite MHe TOrga, Korga st B 3TOM HE HYXKIAKOCh, €CIM OTO Ja)Ke JOCTaBIIACT BaM
YIOBOJIBCTBUE.

= He Bocxumaiitece MHOw0. JKenaHue HUTh TIOJHOLEHHOM JKM3HBIO HE 3aCIyKUBaeT
BOCXMILICHHUS.

* Y3HaliTe MeHs nony4diue. Mbl MOKEM CTaTh IPY3bsIMH.

= bynpre coro3HHMKaMH B OOppO€ MPOTHUB TEX, KTO MOJB3YETCS MHOIO i COOCTBEHHOTO
YIOBJIETBOPEHUS.

= JlaBaiite yBakaThb npyr napyra. Benp yBaxkeHue mnpenmnosiaraeT paseHcTBO. Ciymiaiirte,
MOJJEPKUBANTE U ACHUCTBYIUTE.



C IlpuBajiamu 3THKeTA NPH 00eHNH ¢ HHBaJUAamMu padoTtHukoB I'B/IOY nerckuii
cax Ne 8 MockoBckoro paiiona Cankr-IlerepOypra, o3HaKoOMJIeHBI:
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